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1 Introduction

Thank you for selecting the Maxtor Shared Storage Plus drive. Connecting
this storage solution to your network in a home or small office is a simple
and economical way for users to share and backup files. Your new Maxtor
Shared Storage Plus drive offers a winning combination of capacity,
simplicity of use and helpful software features that automate configuration,
privacy and more. The simple installation allows you to start using your drive
as quickly as possible. You can also change settings on your drive at any
time, and manage user access through Safari or other web browsers.

Shared Storage Plus Features

Instantly add storage to your network, back up files across every compatible
Macintosh on your network, and stream music, videos and photos from your
drive to your home entertainment system.

Simple Installation and Setup

* Automatically configure the drive to your network

* Manage the drive using our simple user interface

« Connect and share additional hard drives using the drive’s 2 USB ports

Instant Shared Storage

« Easily store and share access to files, photos, music and videos

« Organize files automatically using Drag and Sort™

* Give users full access to public folders, while keeping others private

Back up what Matters Most
« Protect data on all of your networked Macs using Maxtor® Backup
* Get backup and storage status for all users with SimpleView™

Playback of Videos, Music and Photos

* Use our media streaming feature to play digital photos, music and video
on a networked home entertainment system - even without turning on
your Macintosh

* Connect automatically through a UPnP™ AV compatible digital
media adapter

Shared Storage Plus Components

Review the features shown before you begin installation.

Front Back
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Power Status Light Reset [ ysp pors| o omer
Button (Flashing Green utton
and Amber Lights) Security Network ID Panel

Locking Ethernet port
Slot

Figure 1. Shared Storage Plus Drive Features

Included in this Kit

The Shared Storage Plus drive comes complete with the components

shown in Figure 2.
Mapor
Z

Quick Start CD Vertical Stand

Catb Ethernet Cable

Power Adapter

Figure 2. Included in this Kit
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Minimum System Requirements

The following are the minimum system requirements.

= OS X 10.2.8 or later

* 128 MB RAM or more as required by operating system

« Safari 1.0.3 or later for management interface of Shared Storage Plus
* Wired or wireless router with available 10BaseT or faster Ethernet port
« Internet access or updates

* Networked Media Adapter

* CD-ROM drive

Note: Special considerations for immediate media file access are required.
See Media Serving for more information.

Handling Precautions

Handle your drive with care! Follow the precautions listed here or you could
damage your drive and void your warranty. Review the Maxtor Limited
Warranty, included in the Maxtor Shared Storage Plus Quick Start Guide, for
more information.

The following precautions can prevent loss of data:

* Do not bump, jar, drop or move the drive while in operation.
* Do not stack drives.

* Do not set the drive on its side without using the vertical stand as it
could fall over and cause damage.

« Do not remove any cables or power cords without powering down the
drive, using the front panel button.

« Do not set any liquids or drinks on the drive. Liquids will damage the
internal electronics.

« Do not attempt to open the drive’s case. This will void your warranty.

About this Guide

The following symbols and conventions are used in this guide:

BO|d Used for menu, command, and keyboard
selections you make and screens you will see.

Helpful information about a particular topic.

Important information to prevent problems and
; ! ; ensure that you are successful in using the drive.

Where to Go for Help

Maxtor provides a comprehensive support section on its website, including
the latest software, user guides and a knowledge base for its customers.

Maxtor Support Website
http://support.maxtor.com/sharedstorage
Maxtor has provided Shared Storage — Troubleshooting and FAQ Portal from

within its Knowledge Base providing you with one link from which you can
obtain answers to common questions and problems.

Support Phone Numbers

Check the Contact Us section on the Maxtor support website, for phone
numbers in your region.



2 Installing the Shared Storage

Step 1 - Connect Your Drive Step 2 - Power up Your Drive
Connecting the Ethernet Cable Press the button on the front of your Maxtor Shared Storage Plus drive.
1. Plug one end of the Ethernet cable into your network, router or switch. Your drive will now start. The startup process can take up to one minute
to complete.
2. Plug the other end of the Ethernet cable into the Ethernet port on your P
Shared Storage Plus drive. = The light inside of the button will turn amber.
H « When the light pulses green, your drive is ready and you can go
to Step 3.
Your drive will be accessible on your network approximately
Router/Switch % 10 seconds after the light turns green.
\
(o] QWO
[ [oommd @ U] |6, EIIe N
~—— 7
Ethernet Ports ) “

- J

Power Button

Figure 3. Connecting the Ethernet Cable

Connecting the Power

1. Plug the round female connector from the power adapter into the drive’s Figure 5. Pressing the Power Button
power connector.

2. Plug the female connector on the power cord into the power adapter.

3. Plug the standard electrical plug from the power adapter into your
power source.

Figure 4. Connecting the Power

Installing the Shared Storage



Step 3 - Set u p Your Drive 4. Review the License Agreement and click Continue.

enso @ Install Quick Start

1. Insert the Maxtor Quick Start CD and double-click the Install CD icon.
Software License Agreement

A

\ English s
@ Introduction = !
allicer=g { English - Maxtor® Quick Start Software License Agreement m
(ST (NG THE FOLLOWING SOFTWARE LICENSE AGREEMENT ("LICENSE")
Select Destinat
g g pation FOR ONE LICENSED COPY OF THE MAXTOR® QUICK START
@ IntealizbiontType SOFTWARE (THE "SOFTWARE") APPLIES TO YOU. THIS IS A LEGAL
_cli i i I AGREEMENT BETWEEN YOU ("'YOU") AND MAXTOR CORPORATION
2. Then double-click the Quick Start.pkg icon to launch the program. R e T e REAre
@ Instal AND CONDITIONS OF THIS LICENSE.
@ FinislUp YOU SHOULD READ ALL OF THE TERMS OF THIS LICENSE

OR NOT ACCEPT THE TERMS OF THIS LICENSE. IF YOU AGREE TO
BE BOUND BY ALL TERMS OF THIS LICENSE, CLICK THE "YES"
‘ BUTTON BELOW AND PROCEED WITH THE INSTALLATION OF THE

‘ CAREFULLY. YOU WILL BE ASKED TO REVIEW AND EITHER ACCEPT

SOFTWARE. IF YOU DO NOT AGREE TO BE BOUND BY ALL THE
TERMS OF THIS LICENSE, MAXTOR IS UNWILLING TO GRANT YOU
ANY RIGHTS TO USE THE SOFTWARE, AND YOU MUST STOP

I INSTALLING THE SOFTWARE AND INDICATE YOUR REJECTION OF

Quick Start

3. From the Welcome screen, click Continue. RS ITEENELEY CLICKING THE “NO" BUNTON. 1M YOU DO NOT
J AGREE TO THE TERMS OF THIS LICENSE, PROMPTLY RETURN THE
SOFTWARE, TOGETHER WITH THE UNUSED MAXTOR SHARED

86 on e Install Quick Start J STORAGE PRODUCT ("MAXTOR STORAGE PRODUCT") PACKAGED

WITH THE SOFTWARE, IN THEIR ORIGINAL SEALED PACKAGING,
TO THE PLACE YOU ACOUIRED THE SOFTWARE FOR A FULL

Welcome to the Quick Start Installer

N K Print... ) ( Save... ) ( GoBack ) [ Continue )
\ | Welcome to the Maxtor Shared Storage Quick Start k)
) Int'rodu:llnn installer. You will be guided through the steps necessary
@ License ipslieHlljthe Maxtor:Shared Storage:software: 5. To accept the terms of the License Agreement, click Agree.
® Select Destination The Maxtor Shared Storage software includes the Quick
1 Start application, the Drag and Sort™ engine, and the 8een @ Install Quick Start

@ InstaiighioniType MaxBack engine.
@ Instal | To continue installing the software, you must agree to the terms of
the software license agreement.

@ FinisliUp
5] Inlj
a Lic Click Agree to continue or click Disagree to cancel the installation. D
‘ ® Selj
el [ Disagree | | Agree )
J @ Ins
@ Finisitp YOU SHOULD READ ALL OF THE TERMS OF THIS LICENSE
CAREFULLY. YOU WILL BE ASKED TO REVIEW AND EITHER ACCEPT
OR NOT ACCEPT THE TERMS OF THIS LICENSE. IF YOU AGREE TO

BE BOUND BY ALL TERMS OF THIS LICENSE, CLICK THE "YES"
GoBacks) [Beoremoe BUTTON BELOW AND PROCEED WITH THE INSTALLATION OF THE
* ‘ SOFTWARE. IF YOU DO NOT AGREE TO BE BOUND BY ALL THE
TERMS OF THIS LICENSE, MAXTOR IS UNWILLING TO GRANT YOU
ANY RIGHTS TO USE THE SOFTWARE, AND YOU MUST STOP
INSTALLING THE SOFTWARE AND INDICATE YOUR REJECTION OF
THIS LICENSE BY CLICKING THE "NO" BUTTON. IF YOU DO NOT
AGREE TO THE TERMS OF THIS LICENSE, PROMPTLY RETURN THE
SOFTWARE, TOGETHER WITH THE UNUSED MAXTOR SHARED
STORAGE PRODUCT ("MAXTOR STORAGE PRODUCT") PACKAGED 4
WITH THE SOFTWARE, IN THEIR ORIGINAL SEALED PACKAGING,
* TO THE PLACE YOU ACOUIRED THE SOFTWARE FOR A FULL

( Print... ) ( Save... ) C Go Back ) (Continue )




6. Select a destination to install the Quick Start software 8. When prompted, type your Name and Password of the user to

authenticate.
‘@ Install Quick Start
Select a Destination Lcj—tem;;ﬁmn—\—

Select a destination volume to install the Quick Start

"
software. Installer requires that you type your p .

Name: Username

Macintosh HD
74.4GB (64.5GB Free)

Password: [-------.-.-. ]

Installing this software requires 9.2MB of space.

(o) @D

You have chosen to install this software on the volume "Macintosh K
.| HD.” i

Continue_ |

_install_)
...and click Continue. Click OK to proceed.

7. To start the installation, click Install.

9. Arrestart is required to complete the installation. Click Continue

Installation to proceed.
860 ‘@ Install Quick Start

o Easy Install on “Macintosh HD" enon ‘w Install Quick Start

Installing this software requires you to

ion restart your computer when the
a l-l::l‘l Click Install to perform a basic installation of this ins_tallatinn is done. Are you sure you want
software package on the volume “Macintosh HD." to install the software now? ]
© Sele ination gls.
iof T ;
% ’rI'x ey (Cancel ) (€ Continsemstalation, )
@ ins
@ Finis

( Go Back Install
= GoBack ) ( Install

Installing the Shared Storage ‘ 5



10. The Quick Start software will install on your computer. 12. When the computer is ready, double-click the Quick Start icon.

8e8eo *® Install Quick Start
e Installing Quick Start

13. The Quick Start software will begin locating Shared Storage Drives
detected on the network.

Installing Quick Start
—

Writing files: 23% Completed

Time Remaining: Less than a minute

|/ Shared Storage | IP Address User Account

(" GoBack ) ( Continue |

—_——

11. When finished, click Restart. What's New

Maxtor Support

‘@ Install Quick Start

14. When found, you will see the Network ID number and IP address for the
located drive(s).

MS5-0170CA

Click Restart to finish installing the software.

For example: MSS-0170CA (192.169.1.108).



15. The Quick Start - Shared Storage Administrator Password window will 18. Quick Start opens the web browser and displays the Quick and easy
appear for all new drives, allowing you to set administrative security on setup (Step 2 of 2).
the Shared Storage drive.

r()' - @ Quick Start - Shared Storage Administrator Password = ) PR PR )
== S e e
— —
Main Menu Setup Accounts Shared Advanced System
Your Shared Storage Drive does not have an Administrator password. T maa =

~ With no password set, anyone can access your drive's content, as well

as modify user accounts and advanced settings. uick and easy setup. (Step 2 of 2

= — Enter a name for your Shared Storage Drive: MSS-0170CA
Would you like to set the Administrator password?
(Valid characters: A-Z, a-z, 0-9)

Enter a WorkGroup name for your Shared Storage Drive: MSHome

- ' setting up your Shared Storage Drive... | (Valid characters: A-Z, 2.z, 0-0)
—

——— Do you wish to enter a password for the Administrater account? If you do not set an Administrator
password, it will be blank.

® Yes
Click Yes to launch the Web User Interface and set an administrative oo
password . Administrator password:

Note: Skip to Step 18 if No is selected.

Re-type password:

16. The Quick Start software will then connect to and open the web (L Ml ] Gamcdl ][ Nem>> )
browser and displays the Quick and easy setup (Step 1 of 2).

Online Help | Maxtor.com | Registration | ContactUs

S Optional:

@J ‘ u * Enter a Computer Name

Wi M o e, e = Enter a Workgroup Name

Management

Firmware
262

Main Menu

a

Type and re-type the Administrator Password. Click Next to continue.
uick and easy setup. (Step 1 of 2)

e yous ivginga: (D 19. When prompted, type the Name and Password to authenticate,

Enter the date and time using US format: @ or European format: O

To view this page, you need to log in to area
"Shared Storage Drive Admin Area” on
192.168.1.105.

Date (mmy/dd/yyyy) 01/22/2006
Time (hh:mm:ss) | 02:18:57 OAM @®PM

I Help ] I Cancel ] l Next >> .

‘Your password will be sent in the clear.

Name: admin
Online Help | Maxtor.com | Registration | ContactUs Password: essees
17. Click the pop-up menu to select the language. Click the Date/Time (] Remember this password in my keychain
radio buttons to change settings as needed. If necessary, enter the date
and time, adjust the AM/PM radio buttons and click Next. @

then click Login.

Installing the Shared Storage 7



20. When authenticated, the Congratulations window is displayed.

Main Menu Setup Accounts Shared Advanced System
Management Folders Settings Status
Management

Congratulations!

Your Shared Storage Drive is now configured and ready for use.

Please take a minute to either print or write down the following information in your users guide for
future reference.

Drive Name: MSS-0170CA
WorkGroup Name: MSHome
Administrater username: admin
Administrater password:  abc123

l Help 7 l Print '] OK "

Online Help | Maxtor.com | Registration | ContactUs

Print or write down the information for future reference.

21. Click OK to return to the Maxtor Shared Storage Plus - Home Page.

Maxtor Shared Storage Plus - Home Page

(@7 ==am Run Set-up Wizard

Set-up language, date, time and administrator account.
Accounts Management

@ Set-up or modify accounts and access privileges.

Shared Folders Management
Create or modify shared folders and set access privileges.

Advanced Settings
Set-up date and time, modify network settings and use disk utilities.

System Status
Obtain a quick status on users connected, USB 2.0 storage devices & printer attached, and
settings.

Online Help | Maxtor.com | Registration | ContactUs

22. Close the browser to return to the Quick Start menu.



3 Using the Shared Storage

Using Quick Start with your Maxtor
Shared Storage Drive

Select Your Drive

Make sure your Shared Storage Drive is connected to your network and
turned on. Its name and IP address will appear in the “Select a Maxtor
Shared Storage Drive” list.

1. Double-click the Maxtor Quick Start icon located on your Desktop.

Bx

@t Sisw
Click the name of your Shared Storage Drive in the list.

3. Select a user account.

+/ | Shared Storage | IP Address |User Account
mss-0170C6 192.168.1.108 Public

+ MS5-0170CA 192.168.1.105 Eau-¥[Te
user_accountl
user_account2 %

What's New - user_account3
user_accountd
Maxtor Support user_accounts
. user_accounts

user_name

4. Click Select Drive.

| IP Address

mss-0170Ce 152.168.1.108
MSS5-0170CA 192,

What's New

Maxtor Support

D k=]

Using the Shared Storage



5. Ifitis a private account, enter the password and click OK.

~ Maxtor Shared Storage Quick St:

er_accountl

mss-0170C6 192.168.1.108
+ M55-0170CA 192.168.1.105

What's New

Maxtor Support

A shortcut to the shared folder for this user account will appear on the
desktop of your Macintosh.

- —

Note: If you are already connected to an account and want to connect
to another account on your Shared Storage Drive, you do not need to
select the drive (step 3, above). If you are setting up your Shared

Storage Drive for the first time, you will need to create a user account.

10

Maxtor Quick Start Help

Help can be accessed from:
* The Help Button located on the Quick Start Main Menu.
* The Help Menu located at the top of the desktop.

When selecting one of these options, the Help Menu is displayed.

@06 MSS QuickStart Help

(<] ol )

Getting Started

Create and Use
Shared Folders

Drag and Sort
Backup

Restore

SimpleView™
Maxtor Quick Start Advanced
Help

WWW.IMaxtor.com

NS AR S

Create and Use Shared Folders

User Account Types

Public

With a public account, all of your files are accessible to anyone who has
an account on your Shared Storage Drive.

Private

With a private account, all of your files are password-protected except
for those which you place in your “Public” folder to share with others.



Name and Password

Length
Name may be up to 20 characters in length. Password may be up to
32 characters in length.

Characters
Both may contain letters, numbers, and underscores (_), but no spaces
or symbols.

Creating Shared Folders

Shared Folder Types

Home

With this folder type, a series of sub-folders are created that help with
organizing files/folders commonly used in the Home environment (My
Music, My Documents, etc.). A shortcut to the Public folder is provided
as well.

Home Folders
Table 1:

Home Folders Appropriate for

My Backup Backed-up files

My Documents Word processing files

My Library Electronic books
My Movies Home videos
My Music Digital music collection
My Photos Digital photos and artwork
My Sites Web pages
My Software Software storage

Public Sharing files with others

Business Folders

Table 2:

Home Folders

Appropriate for

My Backup

Backed-up files

My Documents

Word processing files

My Projects

Project files

My Spreadsheets

Spreadsheet files

My Presentations

Business presentations

My Photos Digital photos and artwork
My Sites Web pages
My Software Software storage
Public Sharing files with others
None

With this folder type, no sub-folders are created; however,
there is a shortcut to the Public folder.

Note: The Public account, for all users, contains a set of folders
identical to the Home folders shown above, but using the name
“Our.” For example: “Our Music.”

Using the Shared Storage

11



Creating a Public/Home User Account 4. Type a Name for your shared folder.
1. From the main Quick Start screen, click the Create a User Account
button at the lower left of the Quick start menu.

MSS-0170CA

+/ | Shared
mss-0170C6

+ MS5-0170CA

What's New
5. Click Create. At this point, the account is created (this may
take a few minutes to complete).

Maxtor Support

=]

MSS-0170CA

MSS-0170CA

3. Select the Home Folder type.

12



6. When created, the word “Success” will appear near the help button... Creating a Public/Business User Account

1. From the main Quick Start screen, click the Create a User Account
button at the lower left of the Quick start menu.

MSS-0170CA

MS5-0170CA - User Account: Public

User Account

| mss-0170C6 1 Public

¥ MSS-0170CA 192.168.1.105 Public

What's New

...and a shortcut to the shared folder for this user account will
appear on the desktop.

Maxtor Support

e gt

CSERRECLOUR T

Double-click the shortcut to view its contents.
MSS-0170CA

| » [© My Documents
% USER_ACCOUNT1 > [ My Library

| » [ My Movies

> My Music

@ username . » [ My Photos
7& Applications | » @ My Sites
B Documents > My Software
‘ Movies ﬂ Public
& Music
ﬂ Pictures

3. Select the Business Folder type.

Using the Shared Storage 13



4. Type a Name for your shared folder. When created, the word “Success” will appear near the help button...

MSS-0170CA

MSS-0170CA

5. Click Create. At this point, the account is created (this may take

...and a shortcut to the shared folder for this user account will
a few minutes to complete).

appear on the desktop.
MSS-0170CA ﬂ N
USERERGGCOUN I

Double-click the shortcut to view its contents.

» | My Backup
[ 3 ﬁ My Documents
[ 3 ﬁ My Multimedia
[ Desktop | » [ My Photos
@ username [ » My Presentations
s Applications > My Projects
[y Documents . : :’:::;;am
B ot > My Spreadsheets
é Music # Public

5 Pictures

14



Creating a Public/None User Account 4. Type a Name for your shared folder.
1. From the main Quick Start screen, click the Create a User Account .
button at the lower left of the Quick start menu.

MS5S-0170CA

MS5-0170CA - User Account: Public

ser_accountl

+/  Shared Storage dress User Account
|| mss-0170Ce 192.168.1.108 | pubiic D)

4 MS55-0170CA 192.168.1.105 Public

What's New
5. Click Create. At this point, the account is created (this may take
a few minutes to complete).

Maxtor Support

[l

6. When created, the word “Success” will appear near the help button...

MSS-0170CA

MSS-0170CA

...and a shortcut to the shared folder for this user account will
appear on the desktop.
3. Select the None Folder type. - i

Using the Shared Storage



Double-click the shortcut to view its contents.

@ Network
2 Macintosh HD
% USER_ACCOUNT3 — | |

[ Desktop
4 username

s Applications
B Documents

‘ Movies

& Music
3 Pictures

Creating a Private/Home User Account
1. From the main Quick Start screen, click the Create a User Account
button at the lower left of the Quick start menu.

“Q

+/ | Shared Storage

| IP Address

mss-0170C6
+ M55

What's New

Maxtor Support

£} [ = |
& -

16

192.168.1.108
.105

2. Select the Private User Account type.

MSS-0170CA

3. Select the Home Folder type.

4. Type a Name for your shared folder.

MSS-0170CA

5. Type and re-type a Password.



minutes to complete).

6. Click Create. At this point, the account is created (this may take a few

MSS-0170CA

Double-click the shortcut to view its contents.

& USER_ACCOUNT4

Q Network
=l Macintosh HD

@ username
7“ Applications
B Documents

’i"_ My Documents
ﬁ My Library

ﬁ My Movies

My Music

[ My Photos

[ Mysitas

[ My Software

ﬁ Movies
& Music
1 Pictures

i Public

Creating a Private/Business User Account
1. From the main Quick Start screen, click the Create a User Account
button at the lower left of the Quick start menu.

MSS-0170CA

| Shared Storage | IP Address
mss-0170C6 192.168.1.108

7 MSS 1 05 Public

What's New

Maxtor Support

[ ]l = ]

7

...and a shortcut to the shared folder for this user account will
appear on the desktop.

Using the Shared Storage 17



2. Select the Private User Account type.

3. Select the Business Folder type.

4. Type a Name for your shared folder.

5. Type and re-type a Password.

18

MSS-0170CA

MS5-0170CA

6. Click Create. At this point, the account is created (this may take
a few minutes to complete).

MSS5-0170CA

MSS-0170CA

...and a shortcut to the shared folder for this user account will
appear on the desktop.



Double-click the shortcut to view its contents. 2. Select the Private User Account type.

MSS-0170CA

@ Network
2 Macintosh HD
% USER_ACCOUNTS —

| My Backup

@ My Documents
My Multimedia
[7 My Photos

ﬁ My Presentations

A Desktop
4 username

YYYYYYYYY

s Applications My Projects
[ Documents [ My sites
i Movies My Software
My Spreadsheets
é. Music ) Public
1 Pictures

Creating a Private/None User Account

1. From the main Quick Start screen, click the Create a User Account
button at the lower left of the Quick start menu.

w

Select the None Folder type.

&

Type a Name for your shared folder.

R U ; "
MS5-0170CA - User Account: Public MSS-0170CA

What's New

Maxtor Support

'ml-l = : = = - 5. Type and re-type a Password.

Using the Shared Storage



6. Click Create. At this point, the account is created (this may take

Double-click the shortcut to view its contents.
a few minutes to complete).

MSS-0170CA e Network .
T Macintosh HD # Public

"% USER_ACCOUNT6 =

4 username
A Applications
B Documents
ﬁ Movies

& Music

Using Shared Folders to Connect to User Accounts

There are two (2) methods for connecting to User Accounts. This section
provides you with the steps for connecting a Public or Private User:

Method 1 - Connect a Public User Account

1. From the main Quick Start screen, click the Connect to a User Account
button at the lower left of the Quick Start main menu.

MSS-0170CA

MS5-0170CA - User Account: Public

Shared Storage | 1P Address User Account
|| mss-0170C6 192.168.1.108 [ public E

¥ MSS-0170CA : Public

What's New

...and a shortcut to the shared folder for this user account will R T
appear on the desktop.

e h

. S

20



The Connect to User Account windows is displayed. 4. When connected the word “Success” will appear near the help
button...

MS5-0170CA
MS5-0170CA

user_account2
user_account3
user_accountd

user_accountl
user_account2

user_account3
user_accountd

...and a shortcut to the shared folder for this user account will appear on

the desktop.
MS5-0170CA

public
user_accountl 1 JUSERREGEOUN

user_account2
user_account3

Method 2 - Connect a Private User Account

1. From the main Quick Start screen, click the Connect to a User
Account button at the lower left of the Quick Start main menu.

user_accountd

MS5-0170CA - User Account: Public

Click Connect. At this point the Quick Start software connects to the
user account.

MS5-0170CA

user_accountl
user_accountz

user_account3
user_account4

192.168.1.105 Public

What's New

Maxtor Support

Using the Shared Storage 21



The Connect to User Account windows is displayed.

MS5-0170CA

user_accountl
user_account2
user_account3

user_accountd

M55-0170CA

user_accountl ':
ser_account2 |
ser_account3 a

ser_accountd4
ser_accounts

M55-0170CA

22

4. Click Connect. At this point, the Quick Start software connects to the
user account.

M55-0170CA

ser_accountl
ser_account2
ser_account3

When connected the word “Success” will appear near the help
button...

MS5-0170CA

user_accountl
user_account2
ser_account3
ser_account4

user_accounts

...and a shortcut to the shared folder for this user account will appear on
the desktop of your Macintosh.



Drag and SO rtTM Notg: Drag and Sort can also be enabled and/or disabled from the
Settings > Drag and Sort menu.

What is Drag and Sort?

Drag and sort is an easy and powerful way to sort files on your Shared

Storage Drive. When you drag a group of files to the Shared Storage Drive e - .
icon, each file is automatically sorted into a specific folder, based on its

file type.

MSS-0170CA - User Account: Public

My Documents

Enable Drag and Sort i —
This turns Drag and Sort on or off. It is turned on by default when you install My Music
the Shared Storage Drive software. You may also control this setting using My Photos
the Drag and Sort button in the main Quick Start screen. My Sites

My Software
Our Documents
Our Movies
Our Music

Our Photos

|
=
=
|
=
=
=
=
=
=
E=|

Our Sites
Dur Software

‘User Account

g
| mss-0170C6 192.168.1.108 Public
¥ MS5-0170CA 192.168.1.105

What's New

Maxtor Support

D) (=

Using the Shared Storage 23



Folders and their Sorted File Types

Two types of folder sets exist on your Shared Storage Drive:

* “My” folders - a set of folders unique to each user.

e “Qur” folders - a set of folders for all users.

Files dragged to a user-specific shared folder are sorted into the “My”
Personal Folders. Files dragged to the Public shared folder are sorted
into the “Our” Public Folders.

“My” Personal Folders and their Sorted File Types

Table 3:

Folders

File Types (by extension)

My Documents

asc, bak, csv, doc, dot, dwg, dxf, eml,

mag, mar, mdb, mpp, msg, pdf, pm3,

pm4, pm5, pme6, pot, pps, ppt, ps, pst,
rtf, txt, wpd, wpt, wri, xtl

avi, moov, mov, movie, mpeg, mpg, qt,

My Movies rm, wmvy, swf, asf, rmvb, ogm, vob,
ape
. aiff, au, mid, midi, mp3, wav, wma,
My Music 0gg, ram, ra, cda, mpl, mp2
bmp, eps, ico ffif, jpeg, jpg, psd, raw,
My Photos tif, tiff, wmf, msp, png, psp, pcx, ras,
tga, wpg, img, gif, bm, psd
My Presentations* ppt
My Projects™ mpp

html, htm, xsl, xml, asp, css, jsp, php,

My Sites jar, cgi, php3, phtml, bin, asmx, js, pl,
htmls

exe, bat, iso, bin, reg, sys, tmp, cab, dll,

My Software jav, js, cue, rar, zip, ace, com, dat, ini,

ocx, sql, swp, frm

My Spreadsheets*

xls, mdb

* Business user account folders.
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“Our” Public Folders and their Sorted File Types

Table 4:

Folders

File Types (by extension)

Our Documents

asc, bak, csv, doc, dot, dwg, dxf, eml,

mag, mar, mdb, mpp, msg, pdf, pm3,

pm4, pm5, pme6, pot, pps, ppt, ps, pst,
rtf, txt, wpd, wpt, wri, xtl

avi, moov, mov, movie, mpeg, mpg, qt,

Our Movies rm, wmvy, swf, asf, rmvb, ogm, vob,
ape
. aiff, au, mid, midi, mp3, wav, wma,
Our Music 0gg, ram, ra, cda, mpl, mp2
bmp, eps, ico ffif, jpeg, jpg, psd, raw,
Our Photos tif, tiff, wmf, msp, png, psp, pcx, ras,
tga, wpg, img, gif, bm, psd
html, htm, xsl, xml, asp, css, jsp, php,
Our Sites jar, cgi, php3, phtml, bin, asmx, js, pl,
htmls
exe, bat, iso, bin, reg, sys, tmp, cab, dll,
Our Software jav, js, cue, rar, zip, ace, com, dat, ini,

ocx, sql, swp, frm




Adding Drag and Sort Folders Adding Drag and Sort File Types

To add a new folder: To add a new file type:

1. Click the plus sign (+) at the bottom of the column. 1. Select the folder in which you want to store the new file type.

ount1 ount1

Our Documents

Our Movies Our Dacuments

Our Music Our Movies

Our Photos. Our Music

Our Photos

Our Sites
Our Software

A sheet will drop down where you can enter the new
folder name.

N

Click the plus sign (+) at the bottom of the File Types column.
A sheet will drop down where you can enter a new file type.

ounti

2. After clicking OK, the new folder will appear in the list
in alphabetical order.
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3. After clicking OK, the new file type will appear in the list in BaC ku p
alphabetical order.
- ] Backup Settings

wTDU"H
To Launch Backup

1. From the Quick Start menu, click Settings.

OCA - User Account: user_account4

‘Our Documents
‘Our Movies
‘Our Music

Our Photos.
Our Sites
Our Software

+ | Shared Storage | IP Address User Account
mss-0170C6 192.168.1.108 Public

¥ MS55-017

What's New

Maxtor Support

Note: To add a file type, you need to know its extension. 7 ==l ! -
—

For example: DOC for a text file. _
2. This will launch the Quick Start Settings menu. By default, Backup is

selected. If necessary, click the Backup tab. You will see the following:

Folders to Back Up

[+]=
0

12:00:00AM | ;) ot
O
(___ Deletehistoy )
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Select Folders to Back Up 4. At this point, the backup will prepare.

1. Click the plus sign (+). : .
. e @ :
g D MS5-0170CA - User Account: user_accountd

Advanced | ag and Sort™

Folders to Back Up |
/Volumes/Macintosh HD/Users{username/Pictures

MS5-0170CA - User Account: user_account4

Folders to Back Up

{+]=]
(]

12:00:00AM | (%) :

12:00:00AM |[1) = oo
= d

2. From the Finder window displayed, select a folder and click Open.
Repeat steps 1 and 2 to add additional folders or select multiple folders
in a list by holding down the command key while clicking each folder.

3. To launch an immediate backup, click Back Up Now.
Folders to Back Up |

fVolumes/Macintosh HD/Users /username/Pictures

Folders to Back Up
JVolumes/Macintosh HD/Users/username/Pictures

4]~

O sur
12:00: 00AM (%) :

[+]= Delete History |
=

12:00:00AM | () = oot
L d

Using the Shared Storage
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5. When finished, a message displays notifying that you that the Ed iting Backup Settings

backup completed. .
_ _ Set Day and Time
1. Choose a time for your backup by clicking the arrow buttons or typing.

0CA - User Account: user_account4

Drag and Sort™

MSS5-0170CA - User Account: user_account4

Folders to Back Up
fVolumes/Macintosh HD/Users fusername/Pictures

Folders to Back Up
Vol intosh HD/Users [/

[+

12:00: 00AM |, : ———
[ Deletehistoy ]|
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Enable Scheduled Backups

2. Choose day(s) by clicking them.
. This turns scheduled backups on or off.

(»
L]

M55-0170CA - User Account: user_account4

Advanc | Drag and Sort™

Folders to Back Up
{Volumes/Macintosh HD/Users fusername/Pictures

MS5-0170CA - User Account: user_account4

Folders to Back Up
Volumes/Macintosh HD/Users fusername/Pictures

-

12:00: 00AM | (%)

) we
12:00:00AM | [} —

) saturd,
:

(Cancel ) backUpNow

You may also control this setting using the Scheduled Backup button
in the main Quick Start screen.
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Back Up Now
After you've selected the folders to back up, the day and the time,
you can back up your folders immediately by clicking Back Up Now.

—-0170CA - User Account: user_account4

Bac vanced | ag and Sort™

Folders to Back Up |
[Volumes/Macintosh HD/Users fusername/Pictures

| We
12:00:00AM
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Historical Versions

When you back up your files, you have the option to store previous, or
“historical,” versions of each file. You can then restore any historical version
based on the date when it was backed up.

1. Click the drop menu.

MS5-0170CA - User Account: user_accountd

' Advanced | Drag and Sort™
[

Folders to Back Up
Jvolumes/Macintosh HD/Users fusername/Pictures

+]=]
8 :00:00PM ;.
'

CConcel ) [ ackUpNow



2. Choose the number of historical versions from the pop-up menu.

MS55-0170CA - User Account: user_account4

Advanced | ag and Sort™

Folders to Back Up
[Volumes/Macintosh HD/Users fusername/Pictures

I

LT-RN- RENAN- IV R L

| +]=

—
=)

[8 :00:00 PM |7

Delete Unused

By default, 5 historical versions of each file are stored.

Delete History

This deletes all but the most current historical version of each backed-up
file, creating extra space on your Shared Storage Drive.

1. Click Delete History.

M55-0170CA - User Account: user_account4

Advanced | Drag and Sort™

Folders to Back Up
fVolumes/Macintosh HD/Users fusername/Pictures

[ +] =
| 8:00:00PM (7

Delete History
Delete Unused

Gareel ) BackUpNow

The deletion begins.

Using the Shared Storage
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2. When finished, the message “Delete history” will be displayed.
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MS55-0170CA - User Account: user_account4

Advanced | Drag and Sort™

Folders to Back Up |
{Wolumes/Macintosh HD/Users fusername/ Pictures

| +]=

8:00:00PM |,
[ DeleteHistory |
___ DeleteUnused ) D

Delete Unused

This deletes all backed-up files from your Shared Storage Drive that no
longer exist on your Macintosh, creating extra space on your Shared
Storage drive.

1. Click Delete Unused.

MS5-0170CA - User Account: user_account4

Folders to Back Up
Volumes/Macintosh HD/Users fusername/Pictures

The deletion begins.



2. When finished, the message “Delete Unused” has completed Advan Ced Sett| ngS
message is displayed.
To open, click Settings=>Advanced. The following options are displayed.

MS5-0170CA - User Account: user_account4
MS5-0170CA - User Account: user_accountd

3ack Advanced | Drag and Sort™

Folders to Back Up
{Wolumes/Macintosh HD/Users fusername/Pictures

~ Backu _vanc _Drag and Sort™
Folders to Back Up |

-
[+[-]

12:00:00AM | [, —
___ DeleteHisoy )

8:00:00PM |+
| DeleteHistoy ) De
'

(Gancsl

(Cancel ) ackUpNow
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Scheduled Backup

Note: These backup features are only available for Mac OS X 10.3 or later.

Wake my Macintosh if it is asleep

Select this option to automatically wake up your Macintosh, so that backup
can take place. If you do not select this option, you will need to manually
wake up your Macintosh before backup can start. This option is checked
by default.

MS5-0170CA - User Account: user_accountd4

Drag and Sort™
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Start my Macintosh if it is not running
Select this option to automatically start your Macintosh, so that backup
can take place.

Shared Slm'ag Administration

This requires that the “automatically log in...”” option is selected for your
Mac OS X user account.

If you currently log in manually and would like to switch to automatic login:
1. Go to the Apple Menu and choose System Preferences.

Click Accounts.

Click the lock at the bottom of the window.

Type your password and click OK.

Select your user account.

Click Login Options.

Click Automatically log in as.

Choose your user name from the drop-down list.

© ® N o g M 0N

Type your password and click OK.



Shut down my Macintosh when backup is finished

Select this option to automatically shut down your Macintosh when backup
is finished. This feature is disabled if “Automatic Login” feature is disabled.

Connect to my selected User Account at login

Select this option to make the shared folder for your currently selected user
account automatically accessible from the desktop and the Finder every
time you log in to your Macintosh.

Note: Drag and Sort must be turned on for this feature to work.

Shared Storage Administration
From the Shared Storage Drive home page, you can do the following:
* Create or modify user accounts and shared folders
« Set or modify the language, date and time
« Adjust network and power settings
* View drive status
* Set up shared USB devices
* Perform diagnostics and run disk utilities

To launch the Web User Interface (Ul)
From the Quick Start main menu, click Settings->Advanced.

1. Click the Shared Storage Administration button.

MSS-0170CA - User Account: Public

Backup \dvance Drag and Sort™
_ =  ——=

2. This will launch your browser. When prompted, type the User Name
and Password to authenticate.

To view this page, you need to log in to area

“Shared Storage Drive Admin Area" on
192.168.1.105.

Your password will be sent in the clear.
Password:

] Remember this password in my keychain

(o) Eimgin)

Additional Web Ul Informaton

Please refer to page 34 of the Maxtor Shared Storage Plus Windows User’s

Guide (separate Adobe PDF file titled “20297401_Windows.pdf” on the
Maxtor Quick Start CD) for information about the Web User Interface.

Using the Shared Storage
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3. Click Login. Backup

If configured through settings, you can launch a backup from Quick Start.
To view this page, you need to log in to area
@ “Shared Storage Drive Admin Area” on 1. Click the Back Up button.
192.168.1.105.

Your password will be sent in the clear.

Name: |admin |

Password: |o-uoo-‘ |

ORr ber this p  in my keychai

(Canee) Gty

4. The browser then launches to the Maxtor Shared Storage Drive —
home page.

ared Storage | ress 'User Account

mss-0170C6 192.168.1.108 Public 2]

¥ MSS5-0170CA 192.168.1.105

user_accountd L

What's New

Maxtor Support

Maxtor Shared Storage Plus - Home Page ) (=]

Run Set-up Wizard
Set-up language, date, time and administrator account.

Accounts Management
Set-up or modify accounts and access privileges.

Shared Folders Management
Create or modify shared folders and set access privileges.

Advanced Settings
Set-up date and time, modify network settings and use disk utilities.

System Status
l_/ Obtain a quick status on users connected, USB 2.0 storage devices & printer attached, and
settings.

2. When finished, a screen notifies you that the Backup completed.
Click the red button to close the screen.
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Re StO re 2. Click the arrow next to the hard drive where the current files are stored
to reveal the folders from which files or folders were backed up.

Restore Recent Files and Folders

You can restore the most recent version of backed-up files and folders. izl AR s
e
Select a File or Folder. T Files {Version

. . . h
1. From the Quick Start Main Menu, click the Restore button. ::::m =
username
Pictures

.Ds_Store (" latest

Jocalized [ latest

GarageBand Demo Songs

MS5+_Mac-001.png " latest

MSS+_Mac-002.png [ latest

=
=
=
=
=
=]

MS5+_Mac-003.png latest

+/ | Shared Storage | IP Address User Account
mss-0170C6 192.168.1.108

7 MSS-0170CA 182.168.1.105

What's New

Maxtor Support

3. Click the arrow next to each folder to reveal its contents until you find
the specific files and/or folders you wish to restore.

Using the Shared Storage 37



4. Click the checkbox next to the files and/or folders you wish to restore. Select a Restore Location

Original: Restores file(s) to their original location, replacing the existing version.
MS55-0170CA - User Account: user_accountl
—————
| Files Version
Macintosh HD

Users | Files

Macintosh HD

username

Pictures Users

DS _Store username

localized [ =

latest Pictures

GarageBand Demo Songs

MSS+_Mac-001.png latest

.D5_Store

docalized

GarageBand Demo Songs

M55+ _Mac-002.png latest

Getting Started.doc
M55+ _Mac-001.png
M55+ _Mac-002.png

or

To restore a historic version of a file, click the latest drop down menu

and select the Historic file version that you wish to restore. Temporary: Restores files to the temporary location in the Documents

folder of the current user

MSS-0170CA - User Account: user_accountl
—
' Files Version
Macintosh HD

Users.
username
Pictures
D5 _Store
localized it ——
GarageBand Demo Songs

Getting Started.doc v latest

MSS5+_Mac-001.png
MSS+_Mac-002.png




For example: /Users/John/Documents/Maxtor Restore. Historical Versions

When you back up your files, you have the option to store previous, or
“historical,” versions of each file. You can then restore any historical version
based on the date when it was backed up.

| Files
Macintosh HD

You can choose the number of historical versions from the Historical
Versions pop-up menu in the Backup Settings window. By default, 5
historical versions of each file are stored.

Users
username

Pictures

SimpleView™ Storage and Backup Status

-D5_Store

Jocalized latest = This screen provides you with an overview of each user's storage and
GarageBand Demo Songs backup information:
Getting Started.doc )
MSS+_Mac-D0L.png T : Table 5:
MSS+ Mac-002.png latest 2 Last Backup Date of the user's latest backup
Space Used Total size of all user's files
Backup Status Success of user's last backup

Click SimpleView.

Restore the files and folders
After you've selected the file(s) and the restore location, click Restore.

MS55-0170CA - User Account: user_accountl
EE———————e—

|Version

Macintosh HD

Users

username

' Shared Storage | IP Address |User Account
mss-0170C6 192.168.1.108

M55-0170CA 192.168.1.105

Pictures
D5_Store

Jocalized latest —
at’s New
GCarageBand Demo Songs

Cetting Started.doc Maxtor Support

MSS+_Mac-001.png latest

P

M55-+_Mac-002.png latest
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The following displays:
"8__\‘3 Maxtor Shared Storage Quick Start

M55-0170CA - User Account: user_accountl

\p \L) Welcome to Quick Start.
0|0

Choose from the options at |eft to back up or
restore files, adjust drive settings or set up your
Shared Storage Drive as a media server.

Select a Maxtor Shared Storage Drive:

|/ Shared Storage IP Address |User Account

| mss-o170cs 1921630108 (puoic )
| ¢ wmss-a170c 1921681105 [useraccount 1)

Maxtor Support

@ &z

Select Drive

User Account © lastBackup |  SpaceUsed | Status
user_accountl 1/21/2006
user_account2

61.00 KB
57.00 KB
17.00 MB

user_account3
user_accountd 1/21/2006
OMB = ~ 500GB

[-]
460.00 GB Free

Drive Usage:

Backup Status Indicators
Table 6:

Icon Status Meaning

ﬂ Complete All files successfully backed up

ﬂ Incomplete Some files backed up

No files backed up

.B Failed

40

Backup Log File

You can see the details of a user's backup by reading the log file. To view

the log file, double-click the icon in the Status column.

80 & Maxtor Shared Storage Quick Start
| Meapdor MSS-0170CA - User Account: user_accountl
\D Welcome to Quick Start.
Qﬂ Choose from the options at left to back up or
restore files, adjust drive settings or set up your
Restore Shared Storage Drive as a media server.

Select a Maxtor Shared Storage Drive:

|| ¥ mss-0170CA

i[ | Shared Storage IP Address
mss-0170Ce 192.168.1.108

192.168.1.105

User Account

Public s )
user_accountl 1+

Y Svee—
o &=

| lastBackup
user_accountl 1/2172006
user_account2

User Account

user_account3

user_accountd 1/21/20086

~ Space Used | Status |

Select Drive

61.00 KB
57.00 KB
17.00 MB

<]

Drive Usage:

oMB = ~ 500GB

460.00 GB Free

The log files launches in a Console window.

’6 06 | MaxBack.log

m AC N

Logs Clear Reload Mark

»

+_Mac-119.phg . phg"

1/21/86 9:18 PM: Copying file "/Users/username/Pictures/M35

+_Mac-128.png.png"

1/21/86 9:18 PM: Copying file "/Users/username/Pictures/M33

+_Mac-121 .phg.phg"

1/21/86 9:18 PM: Copying file "/Users/username/Pictures/M55
® +_Mac-122.png.png”

1/21/86 9:18 PM: Copying file "/Users/username/Pictures/M35

+_Mac_Bug-881 .phg"

1/21/86 9:18 PH: Copying file "/Users/username/Pictures/M35

+_Mac_Bug-08z .png"

1/21/86 9:18 PM: Conpleted bock up. 256 items were updaoted.

ARIEY




Use Media Server to Manage your
Digital Photo, Music and Video Collection

If you have a networked home entertainment system, you can use Media
Server to manage your digital photo, music and video collection on your
Shared Storage Drive and use it with your entertainment system. Media
Server can even search your iTunes Music folder for music and video files.

Media Server recognizes files in the following folders on your Shared
Storage Drive: Our Photos, Our Music, Our Movies, My Photos, My Music,
My Movies or My Multimedia. By placing your files in these folders, they will
automatically be available for use with your entertainment system. In order
to use Media Server, your entertainment system will need to be compatible
with UPnP (Universal Plug and Play).

To enable Media Server on your Shared Storage Drive, click the Media
Server button in the main Quick Start screen. To enable Media Server:

1. From the Quick Start main menu, click the Media Server button.

’r’_‘\' & & Maxtor Shared Storage Quick Start
Meapdor MS5-0170CA - User Account: user_accountl

Welcome to Quick Start.

Choose from the options at left to back up or
restore files, adjust drive settings or set up your
Shared Storage Drive as a media server.

Select a Maxtor Shared Slnrage Drive:

Server | 4/ Shared Storage | IP Address  |User Account —
| mss-0170C6 192.168.1.108 Public 03]
| ¢ MSS-0170CA ST T I T — T
|
- J

2. This will launch your browser. When prompted, type the user Name
and Password to authenticate.

faials) Untitled )
= —
I -‘ - : .-"' e { Google
j To view this page, you need to log in to area
L Apple 35)v  Am. = “Shared Storage Drive Admin Area” on

192.168.1.105.

Your password will be sent in the clear.

Name:  admin

Password: ssssss

(] Remember this password in my keychain

(o) oY

Click Login.

This will launch your browser directly to the Manage Digital Photos,
Music, and Video page.

8 06 SHARED STORAGE DRIVE

IH - . @ http://192.168.1.105/share/share_upnp_L.asp ~(Q- Google ]

[I1 Apple (35)v Amazon eBay Yahoo! News (83)v

DDJB

Main Menu Accounts Shared Advanced System
Management Folders Settings Status
Management

Manage Digital Photos, Music, and Video

Media Server technology enables digital photo, music, and video playback to networked home
entertainment systems.

() Enable Media Server

@ Disable Media Server

| Help '] L Cancel ] { Next >> ]

Online Help | Maxtor.com | Registration | ContactUs
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Shutting down Your Drive
To safely shut down your Shared Storage Drive:

Press and hold the button on the front of your drive for 5 seconds.

N\

(=) |
y —
N

Press the button.

Figure 6. Shutting down your drive

The button light will change from green to amber, indicating that the drive is

shutting down. When the light goes off, your drive is completely shut down.

Resetting Your Drive

If you can not access your drive after moving it to another network or turning
it on after it has been off for a period of time, it may need to be reset.

To reset your drive:

« With the drive turned on, use a small pointed object, like the tip of a pen
or paperclip, press and hold the reset button on the back of your drive
until the button light turns amber, and then release. (See figure 7).

« After a few seconds, the drive will reboot.

* When the light changes to green, the reset is complete and your drive
is ready for use.

o@>\|_'_l—| m E DQW%O
0 \\ Vi g

Y
Press and hold the reset button.

Figure 7. Resetting your drive

After you reset your Shared Storage Drive, its name will be will be
% reset to the original name when you installed it. (Example: MSS-
000335). In addition, the workgroup will be reset to MSHOME.
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Media Serving

With the Shared Storage Drive’s Media Serving capabilities, you can view
videos or photos and listen to music on your home entertainment center
without ever turning on your computer. The Media Server feature is disabled
by default on the Shared Storage Drive.

INTERNET SOURCE

[

WIRED/WIRELESS
ETHERNET ROUTER

DIGITALLCD TV

MAXTOR
SHARED STORAGE PLUS

ETHERNET SWITCH

DIGITAL MEDIA ADAPTER

A/V SURROUND RECEIVER

= COMPONENT LINES

[

DIGITAL MEDIA ADAPTER

AUDIO SYSTEM

|

Once your Shared Storage Drive is properly connected to your network, you
can copy music, movies, or videos directly to it. Next, connect an UPnP™
AV compatible digital media adapter (DMA) through your router, and your
home network becomes a home entertainment center.



Considerations for home media networks

Some data may not be available for access for up to two (2) hours after
being copied to the Shared Storage Drive. To obtain immediate access
to these media files, click the Refresh button located in Web UI.

Take a survey and note all of the wireless devices in your household
(e.g., radio’s, stereo’s, speakers, phones, cell phones, microwave
ovens, alarms, etc.).

Use of a hand held WiFi detector will help determine strength and
weakness of WiFi signals in your home.

Be suspicious of any wireless devices in the same general area and
remove them from the WiFi paths of your routers and media players.

In some cases, firewalls may need to be disabled and re-enabled.

Most wireless devices broadcast a wireless frequency by default.
Check the documentation of your wireless media players for
configuration (WEP) settings.

Check that your wireless router (WEP) security settings will allow
detection and connection of new devices.

Try moving your media player within a couple of feet of your wireless
router for configuration and connection.

When configuring and detecting wireless devices, keep an Ethernet
cable handy to hard wire the devices together for diagnosis.

If you continue to have problems with your WiFi connection dropping
off line, consider hardwiring the devices with Cat5e Ethernet cabling.

If you’re still having detection issues, reset all network devices by
physically unplugging them from power. Power on all routers, switches,
the Maxtor Shared Storage Plus, computers, and finally media players.

Additional Web Ul Information

Please refer to page 34 of the Maxtor Shared Storage Plus Windows User’s

Guide (separate Adobe PDF file titled “20297401_Windows.pdf” on the
Maxtor Quick Start CD) for information about the Web User Interface.

Using the Shared Storage
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